Know your costs before receiving care
Use SmartShopper to find high-quality care that costs less

Protecting your health is important — and so is protecting your budget. When you need care, such as blood work,
an MR, or a colonoscopy, your doctor may refer you to a lab, facility, or specialist that isn't in your plan’s network.
When that happens, you end up paying more. To help you get the care you need and control the costs, your plan
comes with exclusive access to SmartShopper®.

This program helps you shop around before receiving care. Not only can you find high-quality care to meet your needs
at lower costs, but you also have the chance to earn rewards. Rest assured, the doctors, labs, and facilities listed on

SmartShopper are carefully vetted and in your plan’s network.

SmartShopper can help you:
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Here’s how it works:

Step 1:

Contact
SmartShopper

When your doctor
orders testing, call
SmartShopper’s Care
Concierge Team at
866-488-5441 or live
chat with them on
smartshopper.com.
The team is available
8 a.m.to 8 p.m. ET
Monday through

Step 2:

Compare prices
and choose
a provider
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SmartShopper will
show you all the labs,
facilities, and
specialists that can
perform your test and

how much they charge.

Once you choose one,
you can book an
appointment, or the
Care Concierge Team

Step 3:

Receive your care

Once you've received
care, you don't need to
do anything else.

Step 4:

Earn rewards

After Anthem pays your
claim, SmartShopper
mails you a reward
checkin 6 to 8 weeks.

Thursday and 8 a.m. to
6 p.m. ET on Friday.

can do it for you.

Explore how you can earn

For a full list of eligible procedures and
rewards, go to smartshopper.com or
call 866-488-5441.

Take charge of your care and costs
E E Scan this QR code with your phone’s

. = Cdmera to create an account and start
w shopping for care. You can also go to
smartshopper.com or call 866-488-5441
to get started.

Service Your reward*

Lab work $25

Colonoscopy  Up to $150

Ultrasound Up to $50

* Rewards vary by state and location.
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